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ABOUT US
Chelsea Village Hotel in the Aden 
Abdulle International Airport 
(AAIA) zone in Mogadishu 
offers a comfortable and secure 
home-away-from-home for 
the international community 
operating in the region.

Chelsea Village Hotel has been 
welcoming residents from 
the humanitarian, medical, 
governmental and development 
sectors since 2015, earning a 
reputation for uncompromising 
quality, cultural sensitivity and 
family-like atmosphere.

About Chelsea 
Village Hotel

ABOUT US

General Email
bookings@thechelseavillage.com

Reception
Saturday-Thursday: 06:30-17:00 
Friday: 08:00 - 13:00                       
0612352491

Contact Reception if you need 
any assistance, including with:

Conference room hire
Bookings
Luggage assistance
Visitor forms
Maintenance issues
IT support
Car hire                        
Catering (À la Carte)

Housekeeping
0612506300 | 0619854251

Restaurant
0612536267 | 0612488306

Maintenance
0615236324 | 0618871393

IT
06116437417

Security
0611542991

General Manager
0612491897
+265993612537 (WhatsApp)

https://thechelseavillage.com
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User Name: CVM-Guest
Password: alptrucefrognavalgelperle

Don't forget to follow & tag us on 
Instagram & Linkedin!

@CHELSEAVILLAGEHOTEL

CHELSEA-VILLAGE-HOTEL

Chelsea Village Hotel WiFi

https://thechelseavillage.com
https://www.instagram.com/chelseavillagehotel/
https://www.linkedin.com/company/chelsea-village-hotel/?originalSubdomain=so
https://www.instagram.com/chelseavillagehotel/
https://www.linkedin.com/company/chelsea-village-hotel/?originalSubdomain=so
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Type Sound Action Required

Incoming 
(IDF)

Repetitive horn sound 
followed by “INCOMING, 
INCOMING, INCOMING!”

Go to the ground immediately on 
hearing either the Sense & Warn System 
(INCOMING!) and/or the first impact of 
indirect fire (IDF).

Evacuate Traditional wailing Air Raid 
siren, which is a repetitive 
build-up of a “winding/
wailing” tone.

Move immediately to the BUNKER 
indicated on the compound plan 
behind Abbey Road.

Fire “May I have your attention 
please, there is a fire in the 
building...”

Move to FIRE ASSEMBLY POINT 
indicated on the compound plan. Our 
fire marshals will guide you to either 
the upper or lower FIRE ASSEMBLY 
POINT.

All Clear “All clear” followed by a 
WhatsApp message on our 
security group “All clear”.

Stand down. Revert back to normal 
daily activities.

Chelsea Village Hotel operates a state-of-the-art electronic system linked to a PA 

system, allowing for the broadcast of warning tones and voice. We also have an 

integrated Sense & Warn system to allow for early warning detection of rockets and 

mortars.  

Alarm System

For familiarisation purposes, the Incoming, Evacuate and Fire Alarm sirens will be 

tested/demonstrated with voice instructions every Thursday at 16:00 (2-minute sound 

broadcast).

https://thechelseavillage.com
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Looking for a professional, fully equipped venue to host your next conference, meeting, 

or workshop? Chelsea Village Hotel offers reliable and secure conferencing facilities for 

both guests and external organisations.  

Conferencing at Chelsea Village Hotel

Our services:

High-speed, reliable WiFi throughout the hotel 

Advanced video conferencing facilities for seamless virtual 
collaboration 

Freshly prepared sweet and savoury snacks for mid-morning and 
afternoon breaks 

Optional lunch catering tailored to suit a range of delegate needs 

Visit Reception to book your next conference. 

https://thechelseavillage.com
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A-Z
A
Air Conditioners
Please set the ACs to your own 
comfortable temperature. We 
have a routine maintenance and 
servicing schedule but if you have any 
maintenance or housekeeping issues, 
please report it to Reception.

Please support our environmental 
sustainability efforts by keeping your 
AC at 24-25 C, or off, when not in your 
room

B
Beach
There are well-known walks along the 
coastline within the AAIA.

One well-known circuit is 
approximately 8kms and takes around 
1.5 hours to walk. When relaxing in 
rock pools, please be aware that rogue 
waves do occasionally occur. 

These are strong enough to throw you 
out of the pool onto the hard volcanic 
rock, potentially causing you serious 
injury. It is not advisable to swim as 
there are strong rip currents and sharks 
in the water. 

AUSSOM have set a curfew of 18:00 for 
everyone to leave the beach area.

Business
We have a Xerox machine and can, for a 
small fee, help out with your copying and 
printing needs. Please ask at Reception.

C
Check in / Check out
While we aim for 10:00 check-in time, we 
understand that flights in and out of the 
country happen between 08:00 and 18:00 
and are therefore flexible with our check-
in/check-out times.

Please share your arrival and departure 
times with us. Our team will do their best 
to accommodate your needs.

A-Z

https://thechelseavillage.com


7www.thechelseavillage.com

Camp Layout

Car Hire
Please contact Reception in advance 
for assistance.

D
Drinks
Tea, coffee, cold water and cordial 
drinks are available in the dining room 
for guests.

BUNKER

BOND STREET

HARLEY STREETHARLEY STREET

WESTBURY WAY

NAFTA STREET

BAKER STREET

REGENT STREET

SAVILLE ROW

ORANGE STREET

CARNABY STREET

BRICKE LANE

COVENT GARDENS

ABBEY ROAD

FIRE 
ASSEMBLY 

POINT

FIRE 
ASSEMBLY 

POINT

F
Feedback
We have an anonymous suggestion box 
in the dining room. 

Please feel free to give us your comments 
and suggestions. If you would like us to 
contact you, please leave your details. 

All feedback is appreciated!

+
MEDICAL 
FACILITY

R
E

C
E

P
T

IO
N

FLEET STREET

https://thechelseavillage.com
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F
Fitness
We have three exercise areas to 
choose from. The first is our original 
outdoor gym, tucked behind the 
bunker. The second is the state-of-
the-art GymCap – a modern fitness 
facility with the same equipment you 
will find at premiership football and 
rugby clubs in the UK. Additionally, we 
have a concrete gym that doubles as 
a safe room with Life Fitness running 
machines and Concept2 rowing and 
spinning machines.  

We kindly ask all residents to wipe 
down machines with the sanitiser 
provided and put weights back neatly 
after use. 

Food
We serve three buffet meals a day. 
Breakfast includes a variety of cereals, 
porridge, pancakes, cooked items, 
yoghurts, fruits, pastries and eggs to 
order. For lunch and dinner, we offer 
three choices of mains alongside soup, 
salads, breads, fruit and desserts. 

The daily menu plan is always shared 
on the TV screens. We also offer an à la 
carte menu and can make custom items 
at an additional cost. Residents will 
receive a $7 discount off their à la carte 
orders. If you have any strict dietary 
requirements or allergies, please let 
Reception know upon arrival and we will 
do our best to cater to you. Meal times in 
the dining room are as follows: 

Breakfast 
Sunday to Thursday: 06:00 - 08:00
Friday: 06:00 - 11:00
Saturday: 06:00 - 10:00

Lunch
12:00 - 14:00

Dinner 
18:00 - 20:00

https://thechelseavillage.com
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I
ID badges
Carry your ID on you at all times.

In-room dining
We do not provide room service. 
We would prefer that residents do not 
take food from the dining room into 
their rooms, as this can cause food 
hygiene problems and encourages pests 
and flies.

IT solutions
We have an IT Technician on site who 
can support with basic tech issues. 
As an additional service, they can also 
assist with installing Internet structures 
and office networks. For more details 
please contact Reception.

K
Keys
Please look after your key and keep 
it with you. The cleaners are trained, 
for security reasons, to lock your room 
after they have cleaned, so if you leave 
your key in your room you will be 
locked out. 

If you do lose your key or lock yourself 
out, Reception will issue you a 
replacement key for a $10 USD fee.

L
Laundry
Laundry is picked up in the morning and 
returned, washed and ironed, in the 
afternoon of the same day. 

Place laundry bags on your door handle 
outside of your room in the morning. 
We are mindful of the environment and 
water scarcity in Somalia. 

If you are willing to have your clothes 
washed every second day instead of daily, 
it will greatly reduce our impact on the 
precious resources in the country. 

Whilst every effort is made to not damage 
or lose your clothes, please note it is not 
recommended to wash and iron high 
value clothes We are unable to dry clean 
suits and precious garments. If any clothes 
items do not return from the laundry, 
please inform Reception immediately.

Linen
Bed linen is changed a minimum of two 
times a week. Please contact Reception if 
you require housekeeping assistance with 
fresh towels or linen.

https://thechelseavillage.com
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Luggage
It is advisable to check in with your 
airline before departure as luggage 
restrictions can change at any time 
and are dependent on the airline. 

Prohibited items in Somalia include 
alcohol, pork and narcotics.

M
Medical Facility - Role 2
Securing high quality medical care is 
one of the greatest challenges of
working in hostile environments.

Chelsea Village Hotel is host to a 
world-class UK registered Role 2 
medical facility, run by Medical 
Support Solutions (MSS), with 15 
permanent medical staff on site. 
24/7. The medical capabilities range 
from ICU, 2 x operating theatres, 
X-ray, dentist, consultation room, 
laboratory, ward, pharmacy, blood and 
plasma bank – all to UK/US/European 
standards.

NOTE: only dental care is available 
at the facility on a walk-in/fee-for-
service basis. Separate membership 
is a requirement for all other clinical 
care. For more information about 
membership options, please contact 
MSS at ops@medsupportsolutions.com.  

Visit https://thechelseavillage.com/
your-stay/medical-services/ for 
more details.

Money
The on-site currency of Chelsea Village 
Hotel is USD. We accept USD for payment, 
bank transfer and credit card payments. 
Credit card payments have a 5% service 
charge from our provider.

There is an on-site ATM that guests can 
withdraw cash from. Please note that 
guests will have to pay $60 USD upon 
arrival at immigration for their 30-
day entry visa. Please check online for 
updated entry requirements from Somali 
Immigration.

Mail
We will happily receive packages for 
guests. Please let us know in advance if 
you are expecting a package. 

We can also assist with sending 
documents out of the country with DHL. 
For the sending of any packages, we will 
put you in touch with one of our trusted 
suppliers.

https://thechelseavillage.com
mailto:ops%40medsupportsolutions.com?subject=
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M
Movies
For a movie under the stars, book our 
outdoor projector free of charge.
 
Enjoy a movie with popcorn and snacks 
on the rooftop.

Merchandise
Chelsea Village Hotel offers a selection 
of sustainable branded merchandise 
available for purchase at Reception or 
the coffee shop area.

N
NapCap
Your room is called a NapCap, built with 
quality, comfort and safety in mind. 
Designed by our team in Australia who 
spent years working in remote locations, 
NapCaps are certified to ISO standards. 
The units are easily transportable, able to 
withstand extreme temperatures and can 
be deployed quickly. Our range includes: 
Premium NapCap (which guests enjoy at 
Chelsea Village Hotel), VIP NapCap and 
Executive NapCap.

Visit www.enigma-alliance.com,   
www.napcap-living.com or contact 
Reception for more information. 

P
Personal belongings
We do not provide individual room safes 
so it is guests’ sole responsibility to look 
after valuables. Do not leave money 
and/or valuables in your clothing when 
sending it to the laundry. If you do, our 
laundry personnel do return such items to 
Reception. 

Chelsea Village Hotel is not responsible 
for items missing from rooms.

Pets
Chelsea Village Hotel is not pet friendly.

https://thechelseavillage.com
http://www.enigma-alliance.com
http://www.napcap-living.com
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Private catering and events
Our skilled catering team are on hand 
to cater for any event.

We can offer:

•	 Mexican (tacos, quesadillas, tortillas, 
churros)

•	 Avocado wraps

•	 BLT signature sandwiches

•	 Pizza

•	 Fresh fish (subject to availability)

•	 Lobster

•	 Homemade samosas

Desserts:

•	 Birthday cakes

•	 Company celebrations

•	 Baklava

•	 Cheese & biscuits

•	 Danish pastries

•	 Eclairs

Culinary themes:

•	 Continental

•	 Indian

•	 African

•	 Mexican/Latino

•	 Italian

•	 Chinese

•	 Arabic

24 hours’ notice is required and items 
are subject to availability.

Q
Quiet times
Whilst the Chelsea Village Hotel rooms 
are well insulated and sound-proofed, 
please respect your neighbours by not 
playing loud music or having your TVs 
on unnecessarily high. Please do not 
congregate in groups around the rooms 
after 22:00 during the week and 23:00 
on weekends. Talking loudly will disturb 
residents trying to sleep. For music and 
socialising, please use the welfare areas: 
the rooftop or cabana.  

R
Rain
Somalia has two rainy seasons: April to 
June and October to November. During 
these periods, rains can be heavy and 
prolonged. During this time, stairs and 
floors can become more slippery than 
usual. Please take extra precaution and 
use the fitted handrails on the stairs. 

https://thechelseavillage.com
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S
Security
Chelsea Village Hotel is secured 
by internationally certified Hart 
Nationwide and is the only private 
hotel in the area with a full blast-
protection T-wall.  

Hart Nationwide has been operational 
in Somalia since 2014, and is excellently 
placed to deliver security solutions 
to those enhancing the future of 
Somalia, providing static and mobile 
protection of personnel, resources and 
infrastructure. 

You will meet a member at Chelsea 
Village Hotel for your security briefing.

At Chelsea Village Hotel, security is taken 
very seriously. Gate control is of the 
highest standard, with all guests pre-
vetted. 

Please be patient and understanding 
when full security checks are carried 
out on vehicles entering Chelsea Village 
Hotel – this is done for your safety and 
protection. 

Security staff do have the right to search 
inside your vehicle and any bags that may 
be in your vehicle. Random searches are 
there for everyone’s safety.  

Our NapCap containers are made from 
welded steel and have both side and over-
head protection to UN MOSS standards.

The accommodation is further secured 
with extra overhead protection 
comprising a stand-off detonation 
screen and layers of sandbags. Feel free 
to introduce yourself to the rest of the 
Hart Nationwide management team and 
they will give you a brief on the security 
situation and the measures they have in 
place.  

If you’re looking for a secure mobile move 
in Mogadishu, or further afield, this can 
also be arranged with Hart. 

Contact:  

      somalia.operations@hartnationwide.com

      0612672542

www.hartinternational.com 

13www.hartinternational.com 

https://thechelseavillage.com
mailto:somalia.operations%40hartnationwide.com%0D?subject=
http://www.hartinternational.com
http://thechelseavillage.com
https://hartinternational.com
http://www.hartinternational.com
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Shower
Please familiarise yourself with the 
operation of the shower controls.    
Left is for water pressure and on/off. 
Right is for water temperature. 

Depressing the red button and 
turning the tap forwards (away from 
you) decreases the temperature and 
backwards (towards you) increases the 
temperature.

Smoking
All rooms in Chelsea Village Hotel are 
non-smoking and are fitted with smoke 
detectors. 

This non-smoking policy is for your 
safety and for the comfort of other 
guests who may use that room. 

If we notice you are smoking in your 
room and/or tampering with your 
smoke detector we will ask you to 
leave Chelsea Village Hotel and inform 
your organisation. 

Smoking outside is allowed but please 
dispose of your cigarette butts in a safe 
and hygienic manner in the ashtrays 
provided and don’t throw them on the 
ground. 

T
Toiletries
Shower gel is provided on an ‘as needed’ 
basis by the housekeeper. Extra toilet rolls 
are kept on top of the bathroom cabinet. 
Towels are changed as needed to lessen 
the environmental impact of washing 
daily. If you would like your towel to be 
replaced, please leave it on the floor.       
If you are happy to reuse your towel, 
hang it up.

Fresh towels are always provided before 
a new resident moves in. If your room is 
missing any soap, clean towels, sheets, 
etc., please contact Reception.

Themed nights
Chelsea Village Hotel has monthly BBQs 
for in-house guests, which are also 
available to paying visitors who have 
been sponsored by a resident. 

Additional themed dining experiences 
include Mongolian-style live cooking, 
Middle Eastern shawarma functions, 
Italian-style pasta and sauce selections, 
Friday night pizza, and Mexican-style 
food.

Upstairs
If your room is on the upper floor, please 
take care and always use the handrail 
when going up and down to your room.Social Media

@ChelseaVillageHotel

chelsea-village-hotel

https://thechelseavillage.com
https://www.instagram.com/chelseavillagehotel/
https://www.linkedin.com/company/chelsea-village-hotel/?originalSubdomain=so
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V
Visitors
Due to security reasons we require 
all guests inviting any visitors into 
Chelsea Village Hotel to complete 
a Visitor Form (found in Reception) 
with the name of the visitor(s), 
contact information, organisation, 
reason for visit and acceptance of full 
responsibility for them on-site. 

Visitors need to leave our facility no 
later than 23:00. Reception will process 
the form and coordinate with security 
to facilitate their access. 

W
Water
Chelsea Village Hotel has a state-of- 
the-art Chelsea Water treatment plant 
on-site, allowing us to supply potable 
water to World Health Organization 
standards to our rooms and throughout 
Chelsea Village Hotel. 

This provides safe, readily-available 
drinking water straight from the tap, 
enabling us to reduce our use of plastic 
bottles and subsequent waste.

Chelsea Village Hotel is the only 
accommodation in the AAIA zone with 
WHO standard water straight from the 
tap.

https://thechelseavillage.com
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More services from the 
COG team
COG designed and built Chelsea 
Village Hotel in 2015 on a plot of 
land without infrastructure.  

As remote-site specialists, COG 
has delivered a range of projects 
across East Africa – from the 
high-end NapCap container 
accommodation at Chelsea Village 
Hotel to tented camps for mining 
clients.  

COG is responsible for the regional 
office block for WHO, a new office 
build for The World Bank, the 
build and setup of the Medical 
Support Solutions surgical unit and 
many more. 

20- or 40- foot container 
conversion to offices

Concrete office complexes to 
UNDSS MOSS standards

Light gauge steel builds

Safe rooms/bunkers with SafeCap

Construction projects within the 
AAIA

Construction projects within the 
city and worldwide

Block paving

Interlock paving

COG’s turnkey 
solutions include:

For more information on any of these 
supporting services please contact 
hello@enigma-alliance.com or reach 
out to Reception.
www.enigma-alliance.com

www.thechelseavillage.com

www.chelseagroupworldwide.com

https://thechelseavillage.com
mailto:hello%40enigma-alliance.com?subject=
http://www.enigma-alliance.com
http://www.thechelseavillage.com
http://www.chelseagroupworldwide.com
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NapCap delivers smart, ISO-certified 
housing for remote living and working 
– combining comfort, quality, and peace 
of mind. Developed by a team with 
years of hands-on experience in remote 
environments, it’s built to perform where 
it matters most. 

Unlike other housing on the market, 
NapCaps are built new and to UNDSS 
MOSS security standards.

Portable (by air, sea and rail), NapCaps 
can be stacked, added on to, moved to 
a new location and easily refitted for a 
new purpose. Comfortable and secure, 
NapCap’s range includes:

•	 Executive Napcap: A 20-foot container 
containing 1 accommodation unit 
with en-suite bathroom or a 40-foot 
container containing 2 accommodation 
units with en-suite bathrooms. 

•	 VIP Suite: A 40-foot container with 
a single luxury living and bathroom 
area, and separate working area and 
lounge.

•	 NapCap Villa: A containerised home 
with a choice of 2 or 3 bedrooms in 2 
40-foot or 3 40-foot shipping container 
modules.

To reduce the in-country build time of 
traditional safe room/bunkers in a conflict 
setting, COG developed a bespoke 10mm 
thick steel-enclosed (walls, floor and roof) 
safe room/bunker. Known as SafeCap, it 
is supplied complete as a plug and play, 
drop-in unit. 

Manufactured in Europe, the SafeCap 
includes AC, plumbing lines, electrical 
lines, two toilets, a wash basin, lighting, 
electrical sockets, bench seating and 
a secondary roof structure for further 
overhead protection (UN Standard). 

Choose between 20-foot (12 people) or 
40-foot (32 people).

GymCap is a container gym built to ISO 
standards that is easily transportable and 
quick to assemble. It provides high-quality 
physical training solutions that are ideal 
for challenging environments.  

GymCap includes cardio equipment with 
the latest low-maintenance, self-powered 
treadmill, rower, air bike and cross 
trainers pre-installed, as well as a weight-
pulley system. A broad spectrum of 
small equipment is included that can be 
adjusted to suit customer requirements. 
Thanks to its modular design, the gym 
can be easily dismantled and moved to 
another location as required.

https://thechelseavillage.com
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Chelsea Village Hotel guests enjoy 
WHO-standard drinking water 
straight from the tap thanks 
to Chelsea Water’s advanced 
purification systems. 

Their range of products are pre-
engineered and durable, allowing 
for streamlined transport, 
connection and maintenance – ideal 
for use in remote and challenging 
environments. 

This technology can transform water 
obtained from sub-surface and 
deep-well aquifers with high salinity 
levels, or even seawater, into clean 
and safe drinking water. Chelsea 
Water is a leading water provider 
around the AAIA, providing purified, 
20l refills of bottled water to clients 
weekly.

Chelsea Water’s range of solutions 
are perfectly suited for use in mobile 
camps, oil and gas infrastructures, 
remote mining operations, remote 
communities, and life support 
infrastructure where there is limited 
access to safe clean water. Chelsea 
Water also offers the option of solar-
powered and hybrid units.

Solutions include:

The Chelsea Mini: A range of portable, 
briefcase-sized units that provide 
water purification in any location. 

Solar power options: Ideal for 
emergency situations (1000 litres per 
day).

Trailered plant: self-powered trailer, 
or vehicle- mounted plant; part of 
our rapidly deployable mobile water 
solutions (72000 litres per day).

Fixed-in-place containerised solutions 
(from 28k to 120k litres per day).

Fixed in place large-scale plants (20 
million litres per day).

Atmospheric water generators (no 
water required).

Other services include brine treatment and 
zero waste solutions, water purification, 
desalination, water reclamation and reuse, 
effluent treatment, and solar-powered 
water treatment options.

https://thechelseavillage.com
https://www.chelsea-water.com
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Chelsea Village Hotel is part of the Chelsea Group – a family of dynamic companies 
delivering a wide range of services in some of the world’s most challenging environments. 
With expertise spanning risk management, medical assistance, remote site support, 
and aviation security, the Chelsea Group offers integrated, global solutions tailored to 
complex operational needs. For more information about the Chelsea Groups, visit https://
chelseagroupworldwide.com/.  

The Chelsea Group

Hart is an internationally recognised risk management 

company that delivers innovative, integrated security solutions 

in complex areas across land, sea and air. 

CTG rapidly mobilises and manages personnel, delivering 

specialised HR support to the humanitarian and development 

sector in fragile and conflict-affected countries.

COG builds and manages hotels and accommodation camps in 

challenging environments, including Chelsea Village Hotel in 

Mogadishu.

Enigma Alliance are remote site service specialists delivering a 

portfolio of modular construction products.

Chelsea Water provides advanced purification systems and 

bottled water solutions for crisis zones and remote areas, as 

well as industrial, agricultural, and municipal needs. 

Medical assistance and emergency response specialists, 

Assist360 are available 24/7 to support travellers and workers 

in complex locations.

https://thechelseavillage.com
https://www.chelsea-water.com
https://chelseagroupworldwide.com/
https://chelseagroupworldwide.com/
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Longport delivers high-quality aviation security services for 

passenger and cargo operations around the world.

SE24 is a specialist crisis management and response company 

supporting the Special Risks market.  

Leadership Trust provides high-impact, experiential leadership 

development to transform individuals, teams, and organisations.

https://thechelseavillage.com
https://www.chelsea-water.com
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