
CHELSEA VILLAGE COVID-19 MITIGATION MEASURES

While everyone is deeply affected by the mandatory lockdowns around the world, the Chelsea Village team has 

kept all of its staff employed and we have been working very closely with the WHO and Medical Support Solutions 

to ensure the teams working in country are doing so as safely as possible.  The UN Health Team reviewed Chelsea 

Villages COVID-19 Preparedness and Prevention Measures in place with a 0 (zero) gap analysis. 

We have re-worked our processes, SOPs and safety measures safely to as shown in this document. Our Reception 

team are reachable 7 days a week and happy to answer any questions. Chelsea Village’s COVID-19 mitigation 

measures and procedures are outlined below:

ENTERING CHELSEA VILLAGE 
We have installed a wash basin and hand sanitiser at the 
front gate for everyone entering the compound. The 
Chelsea Guards are equipped with medical PPE and a 
temperature gun to check any visitors and new residents 
entering the compound. 

ACCOMMODATION 
All of our staff live in the camp, thereby mitigating the 
chance of them getting the virus from outside the camp. 
Each staff member lives in their own self-contained rooms. 

All the accommodations can be used for isolation or 
quarantine as they are self-contained. Each resident’s 

room has been equipped with sufficient hand soap and 
cleaning materials to ensure self-cleaning can be done 
until such time the UN and WHO deem it safe for workers 
from Mogadishu can return to work on the AAIA on a daily 
basis.

HYGIENE & SANITATION 
Handwashing points have been made available at critical 
points in CV, each with WHO handwashing posters showing 
correct procedure. 

We have also distributed hand sanitiser throughout the 
compound in critical points. Please use responsibly as 
prices have increased up to 10 times the regular amount in 
country. Approx. $40 for 500ml.  

  www.thechelseavillage.com  
  www.enigma-alliance.com  

COSTA YIANNAKIS, GENERAL MANAGER
cv.manager@thechelseavillage.com 
T +252 612 491897

MAXIM ALVA, LOGISTICS MANAGER
logistics.manager@thechelseavillage.com
T +252 612 352491 



RETURNING 
RESIDENTS
For residents returning to 

Mogadishu we are following 

UN advice and implementing 

a mandatory 2-week 

quarantine in our comfortable 

NapCap Accommodation 

rooms. The Chelsea Village 

process for returning residents 

is shown here:

• Rapid Testing

• Swab Testing

• �Prevention, Treatment, Isolation, 
Recovery and Psychosocial support

• �Medical grade decontamination of 
any rooms throughout the entire 
camp

• Laboratory 

• Surgery 

• ICU 

• 6 x Respirators

• X-ray capability

• Blood and Plasma supplies

• �11 full time medical staff onsite 24/7 
ranging from Doctors, Surgeons, 
Anaesthetist, Paramedics, Nurses, 
X-Ray Technician, 4x4 certified 
paramedic ambulance drivers.

• �Medivac procedures are in place 
and have been updated for COVID. 

HANDLING OF COVID-19 SUSPECTED CASES
In the event a resident or staff member falls ill, the CV and MSS teams have developed SOPs specifically for COVID, 

which the UN Medical and Environmental Team have reviewed and identified zero gaps. 

Chelsea Village maintains a state-of-the-art medical facility run by the MSS team capable of responding to COVID-19 

via a range of facilities:

Should a resident have to self-Isolate or quarantine, they will be located in their room and have cleaning materials, 

meals and laundry/linen delivered to their door in accordance with our SOPs that have been reviewed by WHO and MSS. 

DINING ROOM
In the dining room we have extended meal times  

to ensure no crowding and staggered the tables 

and chairs to follow 2-metre social distancing rules 

at all times.

We have put up a barrier between guests and hot 

plates in the kitchen to avoid any contamination of 

the food. Takeaway meals with disposable packages 

and utensils are also being utilised to deliver food 

to residents in self-quarantine and self-isolation.  

Hand sanitisers are also placed on the mandatory 

hand-wash table when entering the dining room. 

COVID-19 AWARENESS 
The WHO and MSS medical team have given 

COVID awareness training to all staff.  No social 

gatherings, meetings or training are going ahead 

for the meantime.

Bring a Document confirming healthy to travel 
and symptom free

Face Masks/Gloves Hand Sanitiser

Temperature 
Check at the Gate

Compulsory 
14 day 
quarantine in 
room

Medical Support Solutions 
Confirming Symptom Free

Meals 
delivered 
to room

Option to perform 
rapid and/or swab test

Laundry and Linen 
on demand – 
cleaned separately

materials 
available to 
self-clean 
room

Before Returning to Mogadishu

Recommended Items to bring with you 
(Local products are very expensive)

Arriving 
at CV

Quarantine


